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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KyJbTYPHI SIBIIIETCS OJHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesX MPelIoCTaBlIeHUsl TpaxaaHaM HH(QOpMAIMKU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
00001meHn0 nHPOPMAITUU O KauyeCTBE YCIIOBUN OKAa3aHUS YCIyT OpraHU3aIUsIMU
KYJBTYpPbl, OCYLIECTBIISIIOIIUMH JIESITEIbHOCTh Ha TEPPUTOPUH AHIPOINOBCKOIO
MyHULUOAIBHOTO OKpyra CTaBpOMOJIbCKOTO Kpasi, B IEJISIX MPOBEIACHUSA
HE3aBHCUMOM OLICHKH KaueCTBa, CTaJu:

- 3akoH Poccuiickoit @eneparuu oT 9 okTsiOpss 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®enepauun 1O BOIpoOcam
COBEpUICHCTBOBAHUSI TPOBEICHUS HE3aBUCUMOI OIIEHKM KauecTBa YCJIOBHUH
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocraHoBienue IlpaButenbctBa P® ot 31.05.2018 Ne 638 «O6
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccun ot 20.02.2015 No 277 «OO0 yTBEpKIAeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYTIPABJICHHSI, OPTAaHOB TOCYAAPCTBEHHOMN BIACTH CyOBEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesiel, XapakTEePU3YIONIUX OOIue KPUTEPUU OIEHKH KayecTBa YCJIOBHIA
OKa3aHUs YCIYT OpTraHu3alUusIMU KYJIbTYPHI;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yecTBa YCJOBUU OKa3aHUs YCIAyr OpraHu3alusMud B cepe KyJIbTYypHI,
OXpaHbl 30pPOBbsl, 00pPa30BaHUsA, COLUUATBLHOTO OOCTYKUBAHUS U (eAepaibHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl yCIyr OpraHu3anusaMu B cdepe KyIbTypbl, OXpPaHbl 3I0POBBS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacuuu [lopsiaka oOecrieueHus yCIOBUI TOCTYITHOCTH JIJIs
WHBAJIUJIOB OOBEKTOB KYJIBTYpPHOTO HACJIEIUs, BKJIIOYEHHBIX B €IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepctBa ¢punancoB Poccuiickoit @eneparuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIUU O PE3yNbTaTaX HE3aBHCHUMOW OIEHKH KadyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3allisIMH  KyJIbTYpbl, COLIMAJIBHOTO OOCIY)XHBaHUS, MEIUIIUHCKUMHU
OpraHU3aLUSIMU, benepabHBIMU YUPEKICHUIMU MEJINKO-COLIMAIBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT", BKIItoUasi €IMHbIe TPEOOBAaHUSI K TAKOU
uHpopMalu, U TOPSAKE €€ pa3MEICHUs, a TakKe TPeOOBaHUSIX K KayecCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOUYECKHUE PEKOMEHIalluU o pacuery ITOKa3aTeleu,
XapaKTepU3ymoIUX OO0IIMe KPUTEPUH OIICHKH KaueCcTBa YCIOBUU OKa3aHUS YCIYyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3JJ0POBbs, 00pa30BaHUsl, COLIMATBLHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyzaa Poccun B pasznene «He3zaBucumasi olieHKa KauyecTBa yCIOBUN OKa3aHUs
yCIyT / CnpaBouHble MaTepualIb» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHoBHOM 11e7BI0 cOOpa, 0000IIeHUs] U aHajdu3a UHQPOPMAITUHU O KaueCTBE
YCIIOBUM  OKa3aHWsA YCIYr  OpraHU3alMsIMH  KYJbTYpPhl  AHAPOMOBCKOTO
MyHHUITUTIATBHOTO OKpyra CTaBpOMOJBLCKOTO Kpas SBISIETCS OOIIECTBEHHBIN
KOHTPOJIb B LEJSAX MPENOCTaBICHUS TpaxaaHam HHGoOpMalUK 00 YCIOBUSAX
MPEIOCTaBICHUS  yCIyT YApEKACHUIMU KYJbTYPBI AHJIPOTIOBCKOTO
MYHHUITUTIATHFHOTO OKpyra CTaBpOMOIBLCKOTO Kpasi, B IEJISIX MOBBIIICHUS KauyecTBa
UX JIeATeIbHOCTH, B YaCTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTA M JIOCTYMHOCTH WHGOPMAIMH O
JESTENbHOCTH OPTraHU3aIUK;

- BBISIBJICHHE OCHOBHBIX HEJJOCTATKOB B pabOTE OpraHu3alluii;

- BBIpabOTKa TPENJIOKEHU 1O  COBEPIICHCTBOBAHUIO  JIEITEIbHOCTHU
OpraHu3alui;

- MIOBBIIIIEHHE KOHKYPEHTOCITOCOOHOCTH OpraHU3alnu.

JUist  TOCTHKEHMsI TOCTABJIEHHOM 1eNu ObUIM OMpelesieHbl CISAYIONINe
3a/1aun;

1. YTouHneHnue u n1opaboTKa MHCTpYMEHTapHsi coopa, 0000IIECHUS U aHATN3a
uH(pOpMAIIUU O KayeCTBE YCIIOBUW OKa3aHUs YCIYyr OpraHUu3alUusIMH KYJIbTYpPbl
AHIPONIOBCKOTO MyHULIUNIAIBHOTO OKpyra CTaBpOnoOJILCKOrO Kpasi.

2. Opranuzanus 1 mpoBejeHne coopa, 00001IeHNs U aHaIM3a HH()OpMAIUH O
JEATEIPHOCTH OpTraHM3allid  KYyJbTYpPbl, pPa3MENIEHHON Ha OOIIEA0CTYITHBIX
WHQOpMAIIMOHHBIX ~ pecypcax, €€ cojepkaHuto u 1nopsaaky  (popwme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH ITPABOBBIMU aKTaMH:

- Ha HH()OPMAITMOHHBIX CTEH/IAaX B MMOMEIICHUH OPTaHU3AIUU KYJIbTYPHI;

- Ha 0()MLIMATILHOM CaiiTe OpraHu3aluu KyJlIbTYphl B ceTH "MHTEpHET».

3. Coop, obobmenne n aHaau3 WHPOPMAUA O HATMYAUA HA OPHUITHATHEHOM
cailTe OpraHM3anuu KyJbTyphl HH(OpPMAIMM O JIUCTAHIIMOHHBIX CIOCO0aX
oOpaTHOW CBS3M W B3aUMOJACHCTBUS C TONydYaTeIsIMH YCIAYT H HX
(GyHKIHOHUPOBAHMUS.

4. Coop, o06oOmeHne u a”aiu3 HHPOpMAUU 00 YIOBJIETBOPEHHOCTH
MoJTyJaTesied YCIyr OTKPBITOCTBIO, TTOJIHOTOW W JIOCTYITHOCTHIO MHGOPMAITUH O
NEATEILHOCTH OpTaHU3alMA KYJIbTYPhI, pPa3MENICHHOW Ha WH(POPMAIMOHHBIX
CTeH/JaX B TOMEIIEHWH OpraHu3allud KyJbTYphl, Ha O(QUIIMAILHOM cailTe
OpraHW3allid KYJIbTYphI B ceTH «MIHTepHEeT.

5. Coop, 06061IeHNE U aHaTU3 HHPopMaIK 00 00eCIIeYeHUH B OpraHu3aIuu
KyJbTYPhl KOMGOPTHBIX YCIOBHM JIJISt IPEIOCTABICHUS YCIYT.

6. Coop, 00600menne u aHanu3 uHpOpMaruu 00 YAOBICTBOPEHHOCTH
KaueCTBOM, IIOJHOTOH W JIOCTYMHOCTBIO HH(OpPMAIMd O JICATEIBHOCTH
OpraHu3allid KyJIbTYphl, Pa3MEIIEHHON Ha CTEHJIaX B TMOMEIICHUU OpPTaHU3AINH
KYJbTYPHI.

7. Coop, 0600111eHNE U aHaM3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpraHU3alliy KYJIbTYPhI ¥ IPUIIETAIONIEH K Hel TEPPUTOPUU C YIETOM JOCTYITHOCTH
JUTSI HHBAJTHJIOB.



8. Coop, 06061IeHNE U aHaTU3 HHPOopMaIK 00 00ECIIeYeHUH B OpraHu3aIiu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0600menne u aHanu3z wuHGOpManuu 00 YIOBICTBOPEHHOCTH
JOCTYIHOCTBIO YCIYT AJIs1 MHBAIHUIOB.

10. Coop, o6oOmeHnne w aHanmm3 uHGOpMANMK 00 YIOBICTBOPEHHOCTH
nojydyaTesnied  ycnyr — JI00pOXKeNaTeNIbHOCTBhIO,  BEKJIMBOCTBIO  PaOOTHUKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIAYTd TMPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHu3alluIo.

11. Coop, oOoOmeHue u aHanu3 HHGOpPMAIUU OO0 YAOBICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
IpU OOpAILIEHUH B OPTraHU3aIHIo.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH OO0 YIOBICTBOPEHHOCTH
moJydyaTesNied  ycnyr — JA00pOKeNaTeNlbHOCTBhIO,  BEXKJIMBOCTBIO  PaOOTHUKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMOIeUcTBUA (110 Tene(dOHY, MO MIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, oOoOmeHue u aHanu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noJryyaTesen ycayr yn1o0cTBoM rpaduka paboThl OpraHu3aluy KyJlIbTypBbl.

15. Coop, oOoOmieHne u aHanu3 HHGOpPMAIUM OO0 YAOBJICTBOPEHHOCTH
YCJIOBUSIMHU OKa3aHUsSI YCIYT B OpTaHU3AIMH KYJIbTYPHI.

16. Pacuer mokazaTeiel KauecTBa YCIOBHM OKa3aHHUS YCIOyr, pacdeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHM3aluii KyJIbTYphl, PACIOJIOKCHHBIX Ha TEPPUTOPUH AHIPOIOBCKOTO
MYHHIIATIATBHOTO OKpyra CTaBpOmoIbCKOTro Kpasi.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
TEPPUTOPUN AHAPOTIOBCKOTO MYHHUIIUIAILHOTO OKpyra CTaBpOMOJIBCKOTO Kpasi B
2022 rony (mepevenp opranu3aiuii npuseneH B [Ipunoxenun 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KayecTBE YCIIOBUM OKa3aHHUsS YCIyT OpraHU3alUsIMH KyJIbTYpbl AHAPONOBCKOTO
MyHUITUNIATbHOTO OKpyra CraBpomonbckoro kpas B 2022 romy Ha OCHOBE
o0IIeA0CTYTHOW HHPOPMAIIUH.

HUcrounukamu M meroaamm coObopa uMH(GOpPMALKUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTCHJIOB ¥l MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYpCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHUBHBIX IPABOBBIX AKTOB IO BOIPOCAM JICATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH ycyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaau3a UHGOPMAIIUUA O
KaueCTBE yCIOBUW OKa3aHUS yCIyT OpraHU3alMsIMHU KYJIbTYpPhI OCYIIIECTBIICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEAYypY
cbopa, 00001IeHNs 1 aHaNKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBHUI OKa3aHUsl YCIIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl HHCTPYKIINH MPOBEICHUS aHKETUPOBAHNUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B UH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KyJbTYPBI, PACIIONIOKEHHBIX Ha TEPPUTOPHUH AHIPOIOBCKOTO MYHHIIMITAIIBHOTO
okpyra CTaBpoOIoibCKOTO Kpasi, BKJIIoUeHHbIX B [lepeuens, B Bo3pacte 14 u O6omee
JIeT.

[locne 3aBepuieHust stana cobopa HHPoOpMauUU OBUTM CHOPMUPOBAHBI
UTOTOBBIC MAaCCHBBI JaHHBIX, Ha OCHOBE KOTOPBHIX OCYIIECTBIEHBI 00pabOTKa,
aHAMM3 W WHTEPNIpETalds TOJYyYCHHBIX PE3YJbTaTOB, COJEPKAHHE KOTOPBIX
OMMKMCAaHBl B COOTBETCTBYIONIMX pazzenax WHOOPMAITMOHHO-aHATUTHICCKOTO
oTyeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKU I
OTYET C BBIBOJIAMH U MPEIIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOIMIMPHOM
nHpopMarmoHHOW 0a3bl, OOeCIeUYnBarOIIEH OIICHUBAHUE KayecTBa YCJIOBUU
OKa3aHMsl YCIYT OpraHU3alUsIMH KyJIbTypbl. A UMEHHO!

1) mpoBeneH mojacyeT Oa/uIOB IO  MapamMeTpaM, XapaKTePH3YHOIIUM
OTKPBITOCTh W JIOCTYITHOCTh HWHGOpPMAIMM 00 OpraHu3alMH  KYJIbTYpHI;
KOM(GOPTHOCTh YCJIOBUH TPEIOCTABICHUS YCIOYT; JOCTYIMHOCTh YCIYT st
WHBAJIMIOB; JT00pPOXKENIATEIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3aldi
KYJbTYPBI; YIOBICTBOPEHHOCTh YCIOBUSIMHU OKa3aHUS yCITYT;

2) paccCuuTaHbl 3HAYCHUS MOKa3aTesiel 0000IICHHUS ¥ aHaTN3a WHPOPMAIIHH
0 Ka4eCTBE YCJIOBHUH OKa3aHMsI YCIYT OpraHU3aHUSIMH KYJIbTYPHI;

3) 10 3HAauYEHHWSIM TMOKa3aTeasl OCYIIECTBICHO PEHTHHTOBAaHHE YUYTCHHOTO
Kpyra OpraHu3anui.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KyJIbTYpbl AHAPONOBCKOIO MYHULHMIAIBHOTO OKpyra CTaBpOIOJIBCKOTO Kpas
nposefeH no ankete ([Ipunoxenue 2), pazpaboranHoii B coorBeTcTBUU ¢ [Iprkazom
Muntpyna Poccun ot 31.05.2018 Ne 344n «O06 yrBepknennn EnnHoro mopsiaka
pacyeTa MokKaszaTesei, XapakTEepU3yIOIIUX OOIIMe KPUTEPUU OILICHKHM KayecTBa
YCIIOBUM OKa3aHUs YCIYr OpraHU3alUsMU B cPepe KyJIbTypbl, OXpaHbl 3J0POBBS,
o0pa30BaHus, COLMATIBLHOTO OOCIYyXUBaHUA M (elepalbHbIMU YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIepTU3bDy, [Ipunoxenue k npukasy Muntpyna Poccun ot
31.05.2018 Ne 344n "Enunblii OpSAOOK pacyeTa MOKa3aTeNei, XapaKTEPU3YIOIINX
o0II1e KpUTEpUU OLIEHKH KauyecTBa YCJIOBHM OKa3aHMs yCIyr OpraHU3alUsIMHU B
cdepe KyIbTypbl, OXpaHbl 3I0POBbsl, 00pa30BaHusl, COLMAIBHOIO OOCITYKUBAaHUS U
(benepalbHBIMU YUPEXKICHUSIMU MEAUKO-COLIMAIBHON IKCIIEPTU3bI".

2.1 Boi0opka uccjie10BaHusA

Br16opouHas COBOKYITHOCTH TOJIydaTesield YCIAYT B OPraHU3aIUsIX KyIbTYPhI
AHJIPOTIOBCKOTO MYHHIITMTIIAIBHOTO OKpyra CTaBpOIOILCKOTO Kpasi, OTOOpaHHBIX
1t cOopa, 0000I1IeHNsT U aHanu3a UHGOpPMAIMKM O KauyeCTBE YCJIOBUH OKa3aHUS
yCIIyT OpTaHu3alUsIMU KYJIbTYpbl, cocTaBmiia 4 218 pecroHeHTOB.

OCHOBHBIMH METOJAMH JJIsi TOJYYEHHUS JOCTOBEPHBIX JIAHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHME B  OpPraHU3alMsIX  KyJIbTYpPhl, C
UCIIOJIb30BAHUEM  TEXHOJIOTMYECKOW  TuUIaTGOpMBI  OpraHU3aIMH-OIepaTopa
(cnenmanu3upoBaHHbIN caldT http://H-0-Kk.pd) A7 IpoBeACHUS OHIIAWH-OIIPOCOB U
cObopa TaHHBIX O KAYeCTBE YCIOBUM OKa3aHUs YCIYT OPTaHU3AIUSIMHU KYJIbTYPHI.

K BeimonHeHUIO pabOT, TNPUBICUEHBI COTPYAHUKH, HWMCIOIINE OIIBIT
paboThl 0 cOOpy, OO0OOIICHUI0O M aHaIW3y HHGOpPMalMK O KauecTBE YCJIOBUH
OKa3aHWsI YCIYT OpraHU3alUSIMH KYJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OYeHKU Kayecmsa yciosull okasanus ycaye 8 2022 200y

MunumMmajibHoe

dakTHUYeCKOoE HEOBXOLIMOE KoaunuecTBo

Ne HaumeHoBaHue opranusauuu KOJHUYECTBO KOJ‘IH‘:;CTBO noJyvareJsen
PeCIIOHAECHTOB anKer * ycayr

1 | MBYK «Conyno-/Imurpuenckuii CJIK» 265 150 7799

2 MBVYK «Kpsimrupeesckuii CJIK» 466 450 13655

3 MBVYK Kazunckuit C/IK 471 450 14240

4 MBVYK Ankynsckuit CIAK 600 450 16634

5 MBVYK Boposckonecckuit CIK 600 450 13013

6 MBVYK «AHI[pOI'IOBC}(I/II/I COLIMAJIBHO — 459 450 44136

KYJIBTYPHBIN TICHTP




MuHuMaIbLHOE

dakTHYeCcKoe A (L s KoanuectBo
Ne HaumeHoBaHue opraHusanum KOJIMYECTBO |~ o o noJryvareJen

PeCOHIEeHTOB anKer * yeJayr

MBVYK Bonopaznensusiiit CAK 600 450 24603

MBVYK Cynranckuit CAK 157 150 6836
MBVYK «AnapomnoBckas
9 [EHTpaTu30BaHHas ONOIMoTeUHAs 600 450 20320
CUCTEMay
Bcero: 4218 - 161236

* CornacHo Pacniopspkennto MunkynsTypsl Poccun ot 18.12.2020 Ne P-1681
"O Meroauueckux peKOMEHAANMIX 110 OPraHNU3alui U IPOBEICHHUIO HE3aBUCUMOU
OLIEHKM Ka4yeCTBa YCJIOBUU OKa3aHMs YCIYI OpraHMU3alMsIMHU B cdepe KyJIbTyphl',
00BbeM BBIOOPOYHON COBOKYIHOCTH PECIOHACHTOB (YMCIEHHOCTh MOJIy4aTesei
yCIIyT, MOAJIEKAIINUX OMPOCY) JUIsl BBIIBJICHHUS MHEHUS TPaKIaH O AESITEIbHOCTU
OpraHU3alMU KYJIbTYpbl pEKOMEHIyeTCs (GOpMUPOBATh AJIs1 KaXkK/10H OpraHu3aluy B
3aBUCUMOCTH OT OOLIEH YUCIEHHOCTH MOJTyYaTeNeil yClIyT B TeYEHHE KaJIeHIapHOTO
roJia, IpeaecTBYIOEro ro/ly NpOBEAECHUS HE3aBUCUMOM OLIEHKH.

JUist mony4yeHus: OObEKTUBHOM KApTUHBI YAOBIETBOPEHHOCTH IMOTyYaTeseu
YCIIyT Ka4€CTBOM YCJIOBHI OKa3aHMsl yCIYT BCE OpraHu3aliu KyJIbTypbl MOTYT OBITh
pa3zesieHbl Ha 5 KaTErOpuid, B 3aBUCUMOCTH OT KOJIMYECTBA MOJy4aTeNer yCIyT, 4To
MO3BOJMUT JJIsi KaXJIOHM OpraHU3alMHU OIpPEAEIUTh HEOOXOAMMOE KOJIUYECTBO
coOMpaeMbIX aHKET.

Tabnuya 1.2 Pacuém mneobxooumozo koauuecmea amkem Ol NPOBEOEHUs.
He3a8UCUMOU OYEHKU KA4eCmed YClo8Ull OKA3AHUS YCIye N0 OpeaHu3ayuu 8 cgepe
KYbInypol

N KosinuecTBO nmosryuaresen ycayr KosnuecTBo ankeT

I menee 1 000 yenoBek He meHee 50 u He 6omee 600 **
Il || or 1 000 mo 5 000 uenoBek He menee 100 u e 6osee 600
[11 || o 5 000 m0 12 000 yenoBex He menee 150 u e 6osee 600
IV || or 12 000 mo 50 000 uenoBek He meHee 450 u e 6osiee 600
V || 6oxee 50 000 uenoBex He meree 500 u He 601ee 600

*#* MakcuMaiabHOE KOJMYECTBO PECIIOHJIEHTOB OIPEAEIEHO B COOTBETCTBUU
¢ npukazoM Muntpyaa Poccun N 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHu3allid KyJbTYphl U Ha O(UIIMAIBHOM cCaiiTe OpraHU3alUh KyJIbTYphl, €€
COJIEPKaHUIO U TOPSAIKY ((popmMe), YCTAaHOBIEHHBIM HOPMATHBHBIMU MPaBOBBIMU
aKTaMu OpraHu3aluil KyJbTypbl AHAPOINOBCKOTO MYHHIIMIAIBHOTO OKpyra
CTaBponoJIbCKOTO Kpasi HCIOJb30BaH HWHCTPYMEHTApUM, PEKOMEHIOBAHHBIN
MunmucTepcTBOM KyabTyphl Poccuiickoit @eneparuu (Tabnuma 2).

Tabnuya 2. Ycemarnosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUS OpPraHU3alUK KyJIbTyphl U €€ (QUINaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeaurtenbHblE JOKYMEHTHI (KOIMHUS yCTaBa OpPraHM3aLlUU
KyJbTYpbl, CBUIETEIBCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUS OPTaHU3alMH KYJIbTYpHI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYPHBIX MOApa3/AeieHuil (MpH HaJM4YuM), ajapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
meHsl (Tapudsl) Ha ycnyrd (IpU HATUYWAW TUIATHBIX YCIIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudsl) Ha yenyru (P HATMYXH [UIATHBIX YCIyr)™
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
O ITIeKaIIeH JTUTICH3UPOBAHUIO B COOTBETCBHUH c g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/eI[I/IHI/II_[ I/IHCI)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPBbI, PacnoI0KeHHbIMH HA TEPPUTOPUH AHIPONOBCKOTO
MYHHUIMNAJBHOTO OKpyra CtaBponojibCKoro Kpasi

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HadyeHue mnokaszarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTesis, XapaKTepU3yoLIero JaHHbIM KPUTEPUH, IO ClIeyIole popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To nmepBomy kputepuro «OTKpPBITOCTh M AOCTYNHOCTh HMH(pOpMauuu 00
OpraHu3aluyd KyJIbTYphD», HauOOJbIIHKN pesynbrar 92,7 6anna Habpamo MBYK
Boposckonecckuit CHK. Btopoe Mecto 3ansnu ase opranusauuu: MBYK
«Kpeimrupeesckuiit  CIIK» u  MBVYK  «AHIOpomnoBckasi —ILEHTpaJM30BaHHAs
OubnuoTeuHas cucreMay, HaOpaBmme no 91,5 6anna. Tperbero Mecra AOCTUIIIO
MBYK «AHApPOMOBCKHI COIMAIEHO — KYJIBTYPHBIH LeHTp» (91,3 6anna).

CpenHee 3HaueHUE MO JAHHOMY KpPUTEPUIO cocTaBlisieT 86,29 banna.

[TonHpI pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
nHpopMalu 00 opraHuU3alMU KYJbTYpPhI» MO pe3yjibTaTaMm cOopa, 0000IIeHUs U
aHanu3a MH(QOpMAMM O KauyecTBE YCIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KyJIbTYpbl ~Ha  TEPPUTOPUU  AHIPOMOBCKOIO  MYHUIMIAIBHOTO  OKpyra
CTtaBpomnoyIbCKOTO Kpasi, mpecTaBiieH B Tadmuie 3.1.

Tabauya 3.1 Kpumepuii « Omxpuimocms u 00CMynHoCmy uHgpopmayuu 0o
OpPeaHU3aUULU KYTbIYPbl)

HaunmeHoBaHue yupe:KIeHHsT Hoxasarem Hroro mo PeiiTuHr
11. | 12. | 13. | kpur. 1
Cpennmii 6a1 81,78 |74,44198,56 | 86,29 =
5. MBYK Bopogsckonecckuit CJIK 87 90 99 92,7 1
2. MBYK «Kpsmmrupeesckuit CIIK» 83 90 99 91,5
9. MBYK «AHnzapormoBckas HeHTpaIu30BaHHas OMOIMoTe Has 83 9 99 915 2
CUCTEMa»
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HaumeHoBaHMe yupexIaeHUs Hoxasarems Hroro no Peiitunr
1.1. | 1.2. | 1.3. | xpur.1
6. MBYK «AHApONOBCKHI COIMANIBHO — KYJIbTYpHBIN ieHTp» | 75 | 100 | 97 91,3 3
3. MBYK Kazunckuii CJIK 87 60 99 83,7 4
1. MBYK «Conyno-/ImurpueBckuii CIK» 86 60 99 83,4 5
8. MBYK Cynranckuit CIK 87 60 98 83,3 6
7. MBYK Bogopasnenpabiit CJIK 81 60 99 81,9 7
4. MBYK Sukynsckuit CJIK 67 60 98 77,3 8
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WM  OXUAAHWUS, O00OpyAOBaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTh IIUTHEBOU BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TojJydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HaueHue nokazarens 2.1 paBHO 3HaYeHUIO nHAUKaTopa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPENOCTaBIEHUS YCIyr» [Uisi OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMETHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO NIPENOCTABICHUS YCIYT OPraHu3alen KyJIbTypbl (B % oT o01iero
YHUCIa OMPOILIEHHBIX MOIyYaTesIeld yCIIyT).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIUHCIISIETCS B PE3YJIBTATE ONPOCA MOJIydaTeNe yCIyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HaueHue nmokaszatens 2.3 paBHO 3HaYeHUIO UHMKaTopa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH T10 OpPraHU3alliy JaHHOTO BUJA KPUTEPUN 2 PACCUUTHIBAECTCS KaK CpeHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOoNbIINK pe3yabTat 99,3 6anna HaOpaliv NATh OPraHU3aAIHA.

CpenHee 3HaueHUE 110 JAHHOMY KpUTEPHUIO cocTaBisieT 98,27 banna.

[Tonuelii peWTHHr 1O BTOpoMy KpuTepuio «KomdopTHOCTh yCiaoBUM
MPENIOCTaBIEHUsI YCIyr» IO pe3ylibTaraMm cbOopa, oOO0OIIeHHs MW aHajau3a
uH(OpMAIMU O Ka4eCTBE YCJIOBUHN OKa3aHUs YCIYr OpraHU3alUsIMHU KYJIbTypbl Ha
TEPPUTOPUH AHJIPONOBCKOIO MYHUIMIIAIBHOrO OKpyra CTaBpOMOJBCKOrO Kpas
npejcTaBiieH B Tabymie 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuil npedocmasienust yciye»

IMoka3zareau|Uroro mo

HanMeHoBaHue yupe:KIeHHs 21 | o | w2 PeiiTunr
CpenHuii 6aJu1 100 (96,89| 98,27 -
2. MBYK «Kpemmrupeesckuit CJIK» 100 | 99 99,3
3. MBYK Kazunckuii C/IK 100 | 99 99,3
6. MBYK «AHIpONOBCKU CONMATBHO — KYIBTYPHBIH IIEHTP» 100 | 99 99,3 1
7. MBYK Bonopaznenpasrit CJIK 100 | 99 99,3

9. MBYK «AHaponoBckas IEHTpaTU30BaHHAs OMOIMOTeIHAS

100 | 99 99,3
cucTeMay

4. MBbVYK Anxynsckuit CIIK 100 | 97 98,3 5
8. MBYK Cynranckuit CJIK 100 | 97 98,3

1. MBYK «Conyno-/Imurpuesckuii CIK» 100 | 96 98 3
5. MBYK Boposckoneccknit CIAK 100 | 87 93,3
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
IPWIETAOIIEN K HE TEPPUTOPUH C YUETOM JIOCTYITHOCTH ISl HHBAJIUJIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HanMMuue OOOpPYJOBAaHHBIX BXOJHBIX TPYNI MNaHAycaMu (TOJIBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAJIMYWE  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuuwe B oOpraHu3aluy YyCIOBUH AOCTYIMHOCTH, IO3BOJISIFOLIUX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— MyONMpOBaHUE NI KHBAJIUIOB T10 CIYXY U 3pEHUIO 3ByKOBOU U 3pUTEIHLHOM
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
nH(pOpMaIU 3HaKaMH, BBITIOJIHEHHBIMU pelibe(pHO-TOUCUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaorepeBouuka (TugIocypaonepeBOUNKA);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIECHUSIX OPTaHU3aIMU U Ha MIPUJIETal0OIIEN TEPPUTOPUH;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCAYT JJIsi UHBaIUAOB (B % OT 0OIIEero 4ucia OMNPOIIECHHBIX
nojtyyaresiel yCiayr — HUHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaueHue noka3arens 3.3 paBHO 3HAYEHUIO UHAMKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

[Io Tperbemy kputTepuio «JloCTYymHOCTH yCIyr JUisi HWHBAJIUIOBY,
HanOobIui pe3ynbTat 94 oanna nadpano MBYK Bonopazaensusiit CIIK. Bropoe
Mecto 3aHsio MBYK  «AnaponoBckas 1eHTpaiu3oBaHHash OuOIMOTEYHAs
cucrema», HaoOpapmee 90,7 o6annra. Tperbero wmecra pocturio MBYK
«AHJIPOIOBCKUI COLUATIBHO — KYJIbTYPHBIN LEHTP» (88 6an108).

Cpennee 3HaueHUE 10 JAHHOMY KPUTEPHUIO COCTaBIseT 73,33 banna.

[lonHBIM pEUTHHT MO TPETBEMY KPUTEPUIO «JlOCTYNHOCTH yCIyr s
WHBAJIWJOBY» MO pe3yibTaTaM cOopa, 0000imieHus W a”anu3a uHGOpPMAIUU O
KaueCTBE YCJIOBUM OKa3aHUsl YCIyr OpraHu3alldsIMU KyJIbTypbl Ha TEPPUTOPUU
AdnTaiickoro kpas, mpecTaBieH B Tabmure 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo yciye 0ns UH8AIUO08Y

TIloxa3zaTtenn HToro o

HaunmeHoBaHue yupe:KIeHHs 31 | 32 | 33 | kpur. 3 Peiitunr
Cpennmii 6a1 51,11|73,33|95,56| 73,33 =
7. MBYK Bonopaznenpasrit CJIK 80 | 100 | 100 94 1
9. MBYK «AHaponoBckasi IeHTpaIn30BaHHAs OHMOIHOTeUHAs 80 100 89 90,7 2
cucTeMay
6. MBYK «AHnzaporoBckuii colanbHo — KyabTypHbId nentp» | 60 | 100 | 100 88 3
8. MbVK Cynranckuit CIIK 60 80 | 100 80 4
5. MBYK Boposckonecckuiit CAK 60 80 92 77,6 5
2. MBbYK «Kpsemmrupeesckuii CIIK» 60 60 92 69,6 6
4. MBYK Aukynsckuit CJIK 40 60 96 64,8 7
3. MBVYK Kaszunckuii CIIK 0 60 91 51,3 8
1. MBYK «Conyno-Amutpuesckuit CAK» 20 20 | 100 44 9
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
N00pOKENATENbHOCTBIO, BEKJIMBOCTHIO PAOOTHUKOB OpPraHU3ALMH COIHMAIBHON
cdepbl, 00ecneunBarOIIUX MEPBUYHbBIN KOHTAKT U MHPOPMHUPOBAHUE TMOJTydaTEs
YCIyTH MPU HETIOCPECTBEHHOM OOpAIlEHUH B OPTaHU3AIMIO COLIMANbHOM cdepsl (B
% oT 0o0LIEero YnciIa ONPOIICHHBIX MTOJIydaTenel yciyr).

[loxazarens 4.1 mnpencraBiaeH 1 MHOUKATOPOM, 3HAYEHHE KOTOPOIO
BBIUUCIISIETCS B pE3yJIbTATE ONPOCa MOJIydaTeNen yCIyr:

4.1.1.  Y1oBneTBOPEHHOCTh  JOOPOXKENATEIBHOCTBIO,  BEXJIMUBOCTBIO
pabOTHMKOB  OpraHu3aluy, OOECNEeYMBAIOIIMX  IEPBUYHBIA  KOHTakT U
MH(GOPMUPOBAHUE TMOJy4yaTeNsl YCIYTM IpPH HENOCPEICTBEHHOM OOpallleHUH B
OpraHu3alHIo.

3HayeHue nokaszareis 4.1 paBHO 3HaueHHIO nHAMKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3anuio (B % oT 00ILEro yucia OMpoLIEHHbIX OTyYaTeIe yCIIyT).

[lokazarens 4.2 mnpeacraBieH | WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIIIETCS B pE3YyJIbTaTe ONpPOCa MOJydaTesae yCIyr:

4.2.1.  YIoBICTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3alii, 00EeCIIeYNBAIOLIUX HEMOCPEACTBEHHOE OKAa3aHUE YCIYTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00POXKENATEIbHOCTIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3ALMH COILMATBHOU
chepbl MpU HCMOIB30BAHUM JIUCTAHLMOHHBIX (QopM B3aumozeicTBus (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesel yCiyr).

[lokazarens 4.3 mnpeacraBieH 1 WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7oBIETBOPEHHOCTh  JTOOPOXKETATEIBHOCTBbIO,  BEXKIIHUBOCTHIO
pabOTHUKOB  OpraHW3alMyd [PU  MCHOJIb30BAaHUU  AMCTAHIMOHHBIX  (opM
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PacCUYUTBHIBAETCS C YYETOM 3HAYMMOCTH KaXKJIOTO IOKa3arels,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

[To yeTBepTOMY KpHUTEpHIO «J]00pOXKENATETLHOCTD, BEKIMBOCTH PAOOTHHUKOB
OpraHu3allid KyJbTYypbl», HauOOJbIIUN pe3ynbTar 99 6Oannos HaOpanu Tpu
oprannsauuu: MBYK «Conyno-/Imurpuesckuit CIIK», MBYK BonopaznenbHblii
CAK u MBYK Cynranckuii CIK. Bropoe mecTo 3ansiin e opranuzanuu: MBYK
«AHAPOMOBCKUAN COLMAIBHO — KYyJIbTYpHbIM LeHTp» U MBYK «AHzapomnoBckas
[EHTpaJu30BaHHas OUOIMOTEYHasl cucTemay, Habpasiue 1o 98,8 bania. TpeTbero
mecta gocturiio MBYK Kasuunckuit CIAK (97 6annos).

CpenHee 3HaYeHHUE 1O JAHHOMY KpUTEpHUIO cocTaBisieT 97,93 banna.

[lonHbIA PEUTHHT MO YETBEPTOMY KpUTEpHUIO «/J0OpoKenaTeabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHNsT W aHalM3a HHPOPMALMH O KAdyeCTBE YCJIOBUN OKa3aHHs YCIyT
OpraHU3alMsSIMU KYyJbTYPbl Ha TEPPUTOPUU AHJPONOBCKOTO MYHUIIMIAIBLHOTO
okpyra CTaBpomnoJIbCKOTO Kpasi peJicTaBlieH B Tabnuile 3.4.

Tabauya 3.4 Kpumepuii «/[obposicenamenbHocmsb, 8eHCIUBOCTb PAOOMHUKOS
OpP2aHU3AYUU KYJIbIMYDbLY

Iloxa3zaTtenn UToro mo

HanMeHoBaHue yupe:KaeHHs 21 | 42 | 23 | xpur. 4 PeiiTunr

CpenHuii 6ayn 98 98 (97,67 97,93 -

1. MBYK «Conyno-/Imurpuesckuii CIK» 99 99 99 99
7. MBYK Bogopaznensusiii C/IK 99 99 99 99 1

8. MBYK Cynranckuit CJIK 99 99 99 99

6. MBYK «AHapOIIOBCKHIA COLTMANBHO — KyJIBTYPHBIN eHTp» | 99 99 98 98,8
9. MBYK «AnzaporoBckas IeHTpaIn30BaHHAsT OMOIHOTeUHAs 99 99 98 98,8 2
cucTeMa

3. MBYK Kazunckuii C/IK 97 97 97 97 3
5. MBYK Bopogckonecckuii CIIK 97 97 96 96,8 4
4. MBYK Aukynasckuit CJIK 96 97 97 96,6 5
2. MBYK «Kpeimrupeesckuii CJIK» 97 96 96 96,4 6
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems OKA3aTEISIMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOIO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3allMOHHBIMU YCJIOBUSMU IpeAocTaBiIeHUs yciuyr (B % OT ofuiero ymcia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue oKa3aTens 5.2 paBHO 3HAYEHUIO MHAuKaTopa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pe3YyJIbTaTe ONpOca MOoJydaTesae yCyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypsl miis  TeaTpalbHO-3PENMINHBIX W KOHIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allii JAHHOTO BUAA KPUTEPUM 5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2

22



ITo maTomMy KpuTepuro «Y 10BIETBOPEHHOCTh YCIOBUSIMHU OKa3aHUs YCIIyD»,
HanOonpmui pesynbTar 99,6 6ania nadbpamo MBYK «Comnyno-JIMutpueBckuii
CIAK». Bropoe mecto 3ans10 MBYK «AHAPONOBCKUN COIMAIIBHO — KYJIBTYPHBIN
HeHTp», HabOpaBmee 98,8 o6anra. Tperbero wmecta pocturiio MBVYK
Bonopasaensubiii CIAK (97,9 6anna).

CpenHee 3Hau€HUE 1O JAHHOMY KpUTEpUIO cocTaBisiet 97,21 banna.

[TonHBIM PEUTHHT MO NATOMY KPUTEPHIO «Y TOBIECTBOPEHHOCTH YCIIOBUSIMU
OKa3aHUs yclyr» IO pe3yibTraraM cOopa, 00001IeHus u aHainu3a MHGOpMaLuu O
KayecTBE YCJIOBHMHM OKa3aHUs YCIyT OpraHU3alusMU KyJIbTypbl Ha TEPPUTOPUHU
AHJPONOBCKOr0 MyHHIIMIIAIBHOTO OKpyra CTaBpOIIOJIbCKOIO Kpasi MPEICTABIIEH B
tabmurie 3.5.

Tabauya 3.5. Kpumepuii « YoosniemsopeHHOCmb YCA08UAMU OKA3ZAHUS YCILY2»

IToka3zarean HToro mo

HanMeHoBaHue yupe:KIeHHs =1 | 52 | 53 | kpur.5 PeiiTunr
Cpennnii 6aa1 97,44196,56 |97,33| 97,21 =
1. MBYK «Conyno-/ImurpueBckuii CIAK» 100 | 98 | 100 99,6 1
6. MBYK «AHIpOonOBCKHiA cONManbHO — KyIbTYPHBIHA eHTp» | 99 98 99 98,8 2
7. MBYK Bopopazaensnsiit CJIK 99 96 98 97,9 3

9. MBYK «AHaponoBckast IEeHTpaIu30BaHHAs OHOIHOTeUHAs

CHCTEM) 97 97 98 97,5 4

8. MBYK Cynranckuit CIIK 97 97 97 97 5

4. MBYK Aukynsckuit CJIK 97 96 97 96,8 6

3. MBVYK Kaszunckuii CIIK 96 96 96 96 7

5. MBYK Boposckonecckuit CAK 96 95 96 95,8 8
2. MBbYK «Kpsemmrupeesckuit CJIK» 96 96 95 95,5 9
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yJbTaraM cOopa, 00001eHUs ¥ AHATIN3Aa UHPOPMALIMHU 0 KaYeCTBe YCJI0BH
OKa3aHMS YCJYI OPraHU3ANUAMHU KYJbTYPbl HA TEPPUTOPUHA AHIPOIOBCKOI0
MYHUIMNIAJIbHOT0 OKpyra CtaBponoJyibckoro kpasi. PeMTUHI opranu3amnuii

KonkpeTHsle naHHble, COOpaHHBIE B XOJI€ OMPOCA PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBI, €€ COIepKaHUIO U MOPSIKY (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMU
IPABOBBIMU AKTaMH U M3y4YEHUS] MaTepUAIOB O(PUIIMATIbHBIX CAaTOB OpraHU3alui
KyJbTypbl ~Ha  TEpPpUTOPUHM  AHJPONOBCKOTO  MYHMIMIIAJIBHOTO  OKpyra
CTaBpoIoNbCKOro Kpasi, IIyTeM arperupoBaHMsl CBE/ICHBI B €IUHOE LEN0€.

Paccuntano juis kax10il opraHu3aly 3Ha4€eHHe UTOrOBOTO MOKa3aTes, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMAalMU O KauyecTBE YCJIOBHM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

HauOonbmiee konuuectBo OamwtoB mnoayunwsio MBYK  «AnapomnoBckas
LEHTpaIu30BaHHasi OubaMoTeuHas cucreMa» — 95,56 6anna. Ha BTOopoMm mecte —
MBYK «AHIpONOBCKUI COIUMANBHO — KYJbTYPHBIM 1IeHTp» — 95,24 6anna. Ha
tpetbeM Mmecte — MBYK Bonopasnensnsiii CIAK — 94,42 6anna.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBAa YCIOBHUM OKa3aHUsA YCJIYT
VUPEKICHUSMUA  KYyJIbTYpbl  AHJIPONOBCKOTO  MYHHIIMIAIBHOIO  OKpyra
CTaBpOIONIBbCKOTO Kpasi pacCCUMTHIBACTCS KaK CpefHee apru(pMeTHUecKoe 3HaueHue
UTOTOBBIX TOKa3aTelied BCEX OpraHu3alui KyJbTYypbl, HNPUHSBIIMX Yy4dacTue B
coope, 00001IeHNN U aHaIu3e UH(OPMAIMU O KaYECTBE YCIOBUN OKa3aHUs yCIyT
OpraHu3alusIMH KyJIbTypbl U cocTaBisieT 90,61 banna.

Sk:ZSn/N

NToroBelii peHTUHr MO WTOrOBOMY IOKa3aTeIl0 MO pe3yjbTaraMm cOopa,
00001IeHnsT U aHanmu3a HMHPOPMAlUM O KA4yeCTBE YCIOBUM OKa3aHUs YCIyT
OpraHW3alUsIMH  KyJbTypbl  AHJIPOMOBCKOTO  MYHHUIIUIAIBLHOTO  OKpyra
CTaBpOmOJILCKOTO Kpasi IPEICTaBJICH B Ta0uIIe 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, ob6obuenus u
ananuza uHgopmayuu o Kavecmee YCIo8UU OKA3AHUSA YCIVe Op2aHU3ayuamu
KYIbmMypbl — Ha — meppumopuu  AHOPONOBCKO20 — MYHUYUNAILHO20 — OKpYed
Cmaspononbcko2o kpas

Kpurepun
= | o= - Sl a4
SIS |E | £8| .7 B
= | A = = Z - @
“2| 58| |82/ 25| &
22 2o = 2E|EE| s -
=) > o /& ) = = < =
2 A > 38| &=| ¢ =
HanmeHoBaHHe yupexKaeHus -1 = 2 = = S § ’: =
ealE2|3d|3a|5°3| 2| &
£S5 ad|EE|£8| 2= B
o =) S = = E e < -] =]
C=x|&ar| 2 22 x| 5
o o | B © = | X
- Bl 28| o B = &
> o =| S ) =
= = Nx|". &
g =z 1 < 2|w =
= | i = <
CpenHuii 6aJu1 86,2998,27|73,33|97,93|97,21|90,61| -
9. MBYK «AHIpOIIOBCKas LIEHTPAITU30BAHHAS
o HEHTP 91,5 | 99,3 | 90,7 | 98,8 | 97,5 |95,56| 1

OnOIMOTEYHAS! CUCTEMAY

6. MbYK «AHIpONOBCKHi COIMATBHO — KYJIbTYPHBIH 913|993 | 88 | 9838|988 |9524 2
LEHTP»

7. MBYK Bonopaznenpasrit CJIK 8191993 | 9 99 | 97,9 19442| 3

8. MBYK Cynranckuii CAAK 83,31 98,3 | 80 99 97 191,52 4

5. MBYK Bopogsckonecckuit CIAK 92,7 1 93,3 | 77,6 | 96,8 | 95,8 |91,24| 5

2. MBYK «Kpbemmrupeesckuii CJIK» 9151 99,3 | 69,6 | 96,4 | 95,5 |90,46| 6

4. MBYK Saxynsckuit CIK 77,3 | 98,3 | 64,8 | 96,6 | 96,8 |86,76| 7

3. MBYK Kazunckuii C/IK 83,7993 |513| 97 96 (85,46, 8

1. MBYK «Conyno-Amutpuesckuii C/IK» 83,4 | 98 44 99 | 996 848 | 9
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T'ucmoepamma 1. Petimune no pezyromamam coopa, 0600weHus u anaiuza
ungopmayuu 0 Kavecmee YCAO8UU OKA3AHUS YCye OP2AHUIAUUAMU KYIbHYpbl
Anoponosckoeo mynuyunanvho2o okpyea CmagpononbcKo2o Kpas

MBVYK «AHaporoBcKast HEHTpaIn30BaHHAs
I 05,56
O6ubmoTevHas cucTeMa»
MBVYK «AHIpONOBCKUI COLMATIBHO — _ 95 24
KYJIBTYPHBIA LIEHTP» '
MBVK Bonopasnensusiii CJIK _ 94,42
MBVK Cynrauckuii CJIK _ 91,52
MBVYK Boposckonecckuit CIIK _ 91,24
MBVK «Kpbivrupeesckuit CIK» _ 90,46

MBVYK Stuxyrscxuit CK ||| 86.76
MBVYK Kazunckuii CIK _ 85,46

MBVYK «Conyno-JImutpuesckuii CIIK» - 84,80
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHMsl YCIYI OpraHU3alMSIMH KYJIbTYpPbl, MO3BOJSIOT CIEIaTh OO BBIBOJ O
TOM, YTO OOJILIIMHCTBO MOJyYaTeNell yCayr yI0BICTBOPEHBI YCIOBUSIMHU OKa3aHUs
yCIyI  OpraHu3alMsIMH  KyJbTYpbl  Ha  TEpPPUTOPUH  AHIPOIOBCKOIO
MYHHUIIUIIATBHOTO OKpyra CTaBpOMOJbCKOTO Kpas (cpemHuil 0ami HTOrOBOTO
1oKa3aTeJis 1o BceM opranusanusm — 90,61 6anna).

BricokrMu orieHKamMu ObUTH OTMEYEHBI CIEAYIOIINE KPUTEPHUU:

- kputepuit 2 «KombopTHOCTS yClIOBUI TpeaocTaBieHus ycayr» (98,27
oanna),

- kputepuit 4 «JloOposxenaTenbHOCTb, BEXKJIMBOCTh PAOOTHUKOB OpTraHU3AINH
(yapexaenus)» (97,93 6anna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh yCIOBUSIMU oOKazaHus ycmyr» (97,21
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJIEM B
JeATEIbHOCTH OPraHu3alfil CBSA3aH C oTKPBITOCTBIO M IOCTYIMHOCTBIO HH(POpMauu
00 opranusaruu (kpumeputi 1 — 86,29 banna), TOCTYITHOCTBIO YCIIYT JIJISI UHBAJIHMJIOB
(kpumepuir 3 — 73,33 6anna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001eHusT 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e UHPOPMAIMH O KaueCTBE YCIOBUI OKa3aHUs yCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MEeUIeHHOM Ha MH(POPMAIMOHHBIX CTEHJAaX B IIOMEUICHUSIX OpraHu3alui
KYJIBTYpBI, €€ COAECpPKaHUIO U NMOPSAKY ((popme), yCTaHOBIEHHBIM HOPMAaTUBHBIMU
IIPABOBBIMU aKTaMH;

2. HecooTBeTcTBHE MH(POPMALMHN O IEATEIBHOCTH OpraHU3alUil KyJlbTYpBHI,
pa3MelIeHHON Ha o(UIIMaIbHBIX CaliTaX OPraHu3aluil KyJIbTYpbl, €€ COAECPKAHUIO
U nopsanky (gopme), yCTaHOBJIEHHbIM HOPMATHBHBIMH IPABOBBIMH aKTaMHU
(mpaBwiIaM pa3MelnieHusl Ha O(QUIMAIBHOM CailiTe OpraHu3aluy KyJbTYpbl B CETU
"UnatepHetr" u oOHOBieHUsT UHGOPMAIMU 00 OpPraHU3alMKU KYJbTYPhlI, COTJIACHO
TpeOOoBaHMAM TpuKa3za MunHucTepcTBa KyiabTypbl Poccuiickoin ®@enepauuu ot 20
depans 2015 r. Ne 277 "O0 yrBepkeHUH TpeOOBAHUN K COAECpPKAHUIO U (hopme
NPENOCTaBICHUs HMHPOPMALUM O JEATEIbHOCTH OpraHu3aluid  KyJbTYpHI,
pa3MeIIeHHON Ha 0(UIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii deneparuy, OpraHoB MECTHOTI'O CAMOYIPABJICHHMS W OpraHW3aluid
KYyJbTYpbI B ceTH "MHTEpHET" .

3. [lomenieHust opranu3aiuil KyJabTyphl U MPUIETAIOUINX K HUM TEPPUTOPUI
HEJ0CTaTOYHO 000PYAOBAHBI C YUE€TOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

4. B opraHuzauusx KyJdbTypbl HEIOCTATOYHBIE YCIOBHUS JIOCTYITHOCTH,
MO3BOJIIOIIMX MHBAJIUAAM TOJIy4aTh YCIyTW HApaBHE C APYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMU YIY4YIIEHUS [IOKa3aTeled oOpraHu3aruii
KyJIbTYpbl AHAPONOBCKOIO MYHHUUMIIAIBLHOTO OKpyra CTaBponoJIbCKOro Kpas
SABJISIFOTCSL:

- COBEpPIICHCTBOBAaHUE  pabOThl  CaWTOB  OpPraHU3ALMA  KYJIbTYpBHI,
CBOEBPEMEHHOE OOHOBJICHME W HANOJHEHHE HEOO0XO0AMMON HH(popManuend B
COOTBETCTBUM C MpaBUIaMH pa3MElIeHHs Ha O(QUUUAIbHOM CaliTeé B CETH
"NuTepHer" u oOHOBIEHUs MH(poOpMaluuu 00 OpraHU3alUuu KyJIbTYpbl, COTJIACHO
TpeOboBaHUSIM MpuKaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "OO6 yrBepkieHun TpeOOBaHUN K COACpKaHUIO U (hopme
OpefoCcTaBlieHUs UHGPOpMalMU O JIEATENbHOCTH OpTraHU3alUid  KyJIbTYpBI,
pa3MeIleHHON Ha 0(MIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepajbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickont ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTypbI B ceTH "'MHTEepHeT",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHOM U
aKTyaJIbHOW MH(OpMaLUU, ONPEJEICHHE TEPUOJUYHOCTH OOHOBIEHUS U rpaduka
IIPEACTABIICHUS JAHHBIX HA CAUTBI OPTaHU3aLNN KyJIbTYpPHI;

- IOBBILLIEHUE KOM(OPTHOCTH YCIOBUN OKa3aHUs YCIAyr, B TOM 4HCIIE
obOyuatomuxca ¢ OB3 u uMHBanuaA0B, 000Opy/lOBaHUE MOMEIICHUNA OpraHU3alMii
KyJIbTYpPhl M MPHUJIETAIOMMX K HUM TEPPUTOPUN C YYETOM JOCTYHHOCTH [UIS
WHBAJIMJIOB, OOECHEYEeHHE B OPraHM3alMsIX KyJIbTYypbl YCJIOBHHM JOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10JIy4aTh YCIYyTH HapaBHE C APYTUMHU;

- aKTUBM3AIMs B3aUMOJECHCTBHS C OOILIECTBEHHOCTHIO U (POPMHUPOBAHUE Y
noJiy4aresied ycinyr NPHUBBIUKM MONy4YeHUss MHGOpMAIMM Ha cailTaXx U CTEeHJax
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIIEHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAYECTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX IMOJb30BaTEICH CaNWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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Ipuio:xkenue 1. [lepeyens opranm3zanmii KyJbTypbl AHIPONOBCKOI0
MYHUIMIAJBHOTO OKpyra CTaBpomoJibCKOro Kpasi JJisi mpoBeleHusi coOopa,
00001IeHUA U aHAJM3a HHGOPMAUU 0 KaYeCTBe YCJIOBUI OKa3aHUA YCJIYI B

2022 rony
Ne LLURLNOLEE LG Azipec opranu3anum Ly Tenedon o Caiir
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Kuposa 76 FUMHD 5-71-60 | ey sdk | "
@mail.r
u
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Suxynbekuii CIIK p I’<H' 6HH§I 2’ P: WBanoBHa |+7 (86556)| andex.r |yankul
Y 5-82-65 u |[sky.ru/
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. paiioH, CT. 0Oxuo Buranwmii [+7 (86556)| muksdk
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb HPOOIEMHble MeCma 6 O0esmeIbHOCMU OpP2AHU3AUUI, HO U YAYYUUMDL KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBieTBopeHbI 14 Bbl 100poikeaTeIbHOCTHIO, BEKINBOCTHIO PA0OTHUKOB OPraHU3aluu NPHU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4eHHne YCIyrd, HoJIydeHHe KOHCYJbTAIUH 110 0KA3bIBAEMbIM yCIyram H mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEAT0KCHUA, MOKCTAHUA 1O VIVYIICHUIO KAYECTBA MPEAOCTABJAACMbIX YCJIVI':

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs
uHGOpPMALNH 0 KaYeCTBe YCJI0BHI OKa3aHUS YCJIYT OPraHU3alUsAMHU KYJIbTYPbI

OubIMMoTeYHas CUCTEMA))

Ao N ye} Ao 3¢} Ayl g e} - g e} Ay N 3!

— o o - (g\| (g\| (g\| e e e (o) g A g - w w w w = A

- w2 wa bl~] wa w2 = v-] wa e-) bl u-] .- u-] bl u-] -] v | ]} - =

= = = = = = = = = = = = = = = = = = = |22

) 5] ) 2, ) ) 2 ) 5] ) a2 ) 5] < 2 ) ) ) 2 |25

HanmeHnoBanue opranmsanuu | 5 = = o = = o = = = o = = = o = = = o2 3

AR - EEEE - EAEARE  EEEARE | EEEARE

2| 2| 20| 2| 20 2|2 S 22| EpE 2 2|2 e

= 2|2 = | 2 =2 | E =2 | E =2 |2

Cpenauil Gana 81.78(74.,44198 56/86.29] 100 |96,89/98,27|51.11/73.33/955673.33| 98 | 98 |97.67|97.93/97.44]96,56(97,33]97.21/90,61

1. MBYK «ComyHo- 86 | 60 | 99 |83,4|100| 96 | 98 | 20 | 20 |100 | 44 | 99 | 99 | 99 | 99 | 100 | 98 | 100 [99.6 | 84,8
JmutpueBckuit CIK»

2. MBYK “Iélj__;’gf“peeBCK”ﬁ 83 | 90 | 99 |915|100| 99 [99.3| 60 | 60 | 92 |69.6| 97 | 96 | 96 |96.4| 96 | 96 | 95 |95.5 |90.46

3. MBYK Kasuncxuit CIIK | 87 | 60 | 99 |83.7 | 100 | 99 |993| 0 | 60 | 91 |51,3| 97 | 97 | 97 | 97 | 96 | 96 | 96 | 96 [8546

4. MBYK Sluxymoexnit CJIK | 67 | 60 | 98 |77,3| 100 | 97 |98.3| 40 | 60 | 96 |64.8| 96 | 97 | 97 |96,6| 97 | 96 | 97 | 96,8 |86,76

S'MBVKB%%’ECKOH“CK“P“‘ 87 | 90 | 99 |927|100| 87 [933| 60 | 80 | 92 |776| 97 | 97 | 96 |968| 96 | 95 | 96 |958 |91.24
6. MBYK «AnnpomnoBckuii

conmansio — kymsTyprsii | 75 | 100 | 97 [91,3|100 | 99 [99,3| 60 | 100 [ 100 | 88 | 99 | 99 | 98 |98.8| 99 | 98 | 99 |98.8 |95,24

LEHTP»

7. MBVKBSII‘%’W@”"H"M 81 | 60 | 99 819|100 | 99 |99.3| 80 | 100 | 100 | 94 | 99 | 99 | 99 | 99 | 99 | 96 | 98 |97.9 |94.42

8. MBYK Cysrranckuit CIIK | 87 | 60 | 98 833|100 | 97 |983| 60 | 80 | 100 | 80 | 99 | 99 | 99 | 99 | 97 | 97 | 97 | 97 |91,52
9. MBbYK «Anaponosckas

[EHTpaTU30BaHHAS 83 | 90 | 99 915|100 | 99 [99,3| 80 |100| 89 |90,7| 99 | 99 | 98 [98,8| 97 | 97 | 98 |97,5 95,56

33




[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Ne7 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranuzannu: MbYK Bonopasnensasiii CJIK

Pernon: CraBpononbsckuii Kpai

Anpec: 357074, AunponoBckuii paiton, ¢. Bogopasnen, yiu. lllkonsHas 1

®.1.0. pykoBoaurens: Ckopomer ['anmaa HukomaeBHa

KonTakThblii Tenedon: 8 (86556) 5-61-18

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 81,9
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEIICHHONW Ha OOIIEIOCTYITHBIX HHPOPMAMOHHBIX pECypCax, ee 81

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 60

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99
pa3MelIeHHOH Ha MH()OPMAalMOHHbBIX CTEHJaX B OMEIICHUH OPTaHU3aIlNK KyJIbTyphl, Ha O(HINaIbHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 99

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 94
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 80
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 100
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 99
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT U MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HEMTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" | HemocpeICTBEHHOE OKa3aHUe YCIIYTH ITPU 00pallleHuH B OPraHU3alMI0 KYJIbTypbl"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 97,9
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 96
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 94,42 (3)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MENIeHHON Ha o(punratbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHuN TpeOOBaHUI K coaepkaHuIo u GopMme MpeaocTaBieHns HHpopMayuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickort deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS W OpTaHu3aluii KyabTypsl B cetr "MHTepHeT". s ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:

- 1aTa CO3JaHMs OPTaHU3AIUA KYJIbTYPBI

- aJipec caiita yupenuTens/yupenuTenei

- CBUJIETEIILCTBO O TOCY/IapPCTBEHHOM perucTpanuu

- pemIeHus YIpeanTeNs O CO3IaHUN OpPTraHU3aIiy KYJIbTYPHl H HA3HAYCHUH €€ PyKOBOIUTEIS

- IepeUYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IEHBI (Tapudbl) Ha YCIIyTH

- KOTIMHU JIOKyMEHTOB O TIOPSJIKE MPEIOCTaBICHHsI yCIyT 3a TIaTy, HOPMAaTUBHBIX MTPABOBBIX AKTOB, YCTAHABIHMBAIOIIMX LIEHBI (Tapu(bl) HA YCIIyTH

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIyT

- KOTUS TIaHa (PUHAHCOBO-XO3SIMCTBEHHON JAESITETFHOCTH, YTBEPKICHHOTO B YCTAHOBIIEHHOM 3aKOHOATENbCTBOM Poccuiickort denmepannu mopsiike, Wi O HKETHAS
cMmera (nHpopMaus 00 00bEME MPEeOCTABISEMBIX YCIIYT)

- ”HGOPMALUS O MIIAHUPYEMBIX MEPOIIPUSATHSIX (AHOHCHI, a(hUILHN, aKIIUH ), HOBOCTH, COOBITHS

- pe3yabTaThl HE3aBUCUMOH OIIEHKH Ka4ecTBa yCIOBUM OKa3aHUs YCIyT

- TUTaHBI TI0 YJTYYIICHUIO Ka4ecTBa PabOThl OPraHU3aluH KyJIbTYphl (II0 YCTPaHEHHIO HEJIOCTATKOB, BBISBICHHBIX 1Mo nToraMm HOK)

Ha odunmansHoM caiite opraHn3aiiy KyJbTypbl OTCYTCTBYET HH(pOpMAaNus O AUCTAHIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTYYaTEJIIMU YCIYT U UX
¢yHnkunonupoBanue. Heo6xomumo obecrieunTsh QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAIIMHT O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHCTBHS C TOTyYaTeISIMH yCITyT:

- QJIEKTPOHHBIX CEPBUCOB ((hopMa 11l TOAAYH HIIEKTPOHHOTO 00parieHust (’kajao0bl, NPEJIOKEHNS ), TOTYUEHHUS] KOHCYJIbTAlMY 10 OKa3bIBAEMBIM YCIIyTaM M UHbBIX) HIIH
paszena "Yacro 3agaBaeMble BOIPOCH"

- TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUSI ITOJTydaTeNIeM YCIyT MHEHHS O Ka4ecTBE OKa3aHUsl YCIYT OpraHu3aliedl KyJIbTyphl (HaJIHdie aHKEeThI JUIS OTpoca MpakJaH Ui
THIIEPCCHUIKU Ha HEe)

Ilo pe3yabTaTam oneHkH KpuTepus ""JloCTYMHOCTH YCJIYT AJ1s1 HHBAJMIOB'
B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPBI U MPHIIETAIONIAs K Hel TepPUTOPHS HEJOCTATOUHO 00OPY/IOBAHBI C YIETOM JOCTYITHOCTH JUISI
uHBanua0B. Heo0xomumo obecneunTs ClieayIomuye yCIOBHs JOCTYTHOCTH:
- CMEHHBIE Kpecia-KOJSCKU
B opranuzanmu KyabTyphl HEIOCTATOYHO YCIOBUI JOCTYIMHOCTH, IIO3BOJISIIOMIMX WHBAJIUAAM II0JIyYaTh YCIyTd HapaBHE C JPYTUMH, B YACTHOCTH HEOOXO0ANMO 00ECTICUHTh
B OpTaHM3AINH CIETYIOIINE YCIOBHS:
- BO3MOXXHOCTb IIPEJ0CTABICHUS] HHBAIUAM TI0 CIYXY (CIIyXy U 3pEeHUI0) YCIyT CypAoTepeBoaurKa (TH(IOCYpIoepeBOIIUKA)
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